Smart Points

Smart Points track your income generating activity. They keep you focused doing the things that will make your business profitable and balance your business and family. When you earn consistent points, you earn consistent income and your business grows consistently! Isn’t that a GREAT plan!?!

Smart Points can be found by going to your “My UBAH page.” From there, go to the “Business Forms/Tools” link, then “AMS – Smart Points.” A new window will open. Your net sales and recruits are tracked by what is submitted and appear automatically.

Telephone Activity Input: 
For communications such as booking calls, hostess coaching, cold calling, talking with the person in the grocery store line, etc. If you make the effort, you get to click a circle one time. It will turn brown and give you 1 point. If you speak to the person you were trying to reach, click the circle again. It will turn pink and give you 15 points. If you accomplish what you wanted to do (make an appointment, make a sale, etc.) click the circle again. It will turn green and give you 50 points!

Appointment Activity Input: 
For anything you had scheduled to do like home shows, library appointments, meeting with a potential recruit, training your team, etc. First enter the time of the appointment. Then the details, for example: Sally’s home show or School Library Appointment.

Then, in the drop box, enter the letter that corresponds with what happened at the scheduled appointment.

A = you had the appointment (15 points)

S = you had the appointment and made some sales (50 points)

R = you signed a recruit (100 points)

T = training performed by you (25 points)

For bookings at a booking: when you have a home show, put an “S” under Appointment Activity Input because you had the show and made sales. What about all those wonderful bookings you made at the show or the appointment to meet with a potential recruit you met there? Those can go under the Telephone Activity Input. They were not scheduled appointments so can go in the circles.

You get 50 points for every booking and every recruiting meeting you get at a show!!!!! What a great way to maximize your time and points! 

All of these things count toward your total points for the week. They will be automatically calculated in the Activity Point Summary section on the right.

VERY IMPORTANT! Make sure to click save! 
If you don’t save, your points will disappear when you go away from the page or log out of your “My UBAH” page. Save consistently!

Additional Notes: 
This is a text field you can open up by clicking on the arrows. You can use this for whatever you like. Some like to keep track of their calls here.

Feel free to tweak this system so it works for you. Some consultants make calls from two main places, their computer and while running errands. You can make notes in your calendar to enter into the Smart Points system later.

Traci Bild, the creator of this system, says 500 points per week is part time, 1,000 points per week is full time and 1,500 points per week is when you are really working toward something like a trip or promotion. Strive to become consistent with 500 points. This will help balance your family and other things in your life, and grow your Usborne business. If you have any questions, don’t hesitate to call your supervisor.

