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OVERCOMING PHONE PHOBIA

· Get organized
· Find a private/quiet space
· Know who you want to talk to

· Give them a reason to talk to you

· Be ready to overcome objections
· Have a script and practice 
· Make your calls with confidence and a smile!
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Excellence in Customer Service
· BE PROFESSIONAL
Use business cards, a contract and final sales statement
· Promote the event


Hostess coaching for home shows


Posters, invitations, flyers for book fairs


Wish lists – Find out what your customers want!
· During the event


Have your box of goodies

Be approachable: dress nice, greet customers

Get to know your customers


Be a personal shopper


Order if you don’t have the book to sell


Mailing list: catalogue, home show, home school
· After the event


Bring all orders bagged and labeled

Thank you note


Final sales statement


Ask them when you can do another event!


